
Terms and Conditions – Shell Fuel Gift Card Promotion (5% Cashback Offer) (Australia) 

1. Promotion Overview 
This promotion offers eligible customers a 5% cashback on the purchase of Shell Fuel 
Gift Cards, subject to these Terms and Conditions and applicable Australian laws, 
including the Competition and Consumer Act 2010 (Cth) and the Australian Consumer 
Law (ACL). 

2. Promoter 
The promoter is PS Rewards Pty Ltd ABN: 56 675 184 460 of 197 St Georges Terrace, 
Perth WA 6000 (“Promoter”). 

3. Eligibility 

o Entry is open to Australian residents aged 18 years or over. 

o The promotion is limited to retail customers only and excludes wholesale or 
commercial purchasers. 

o Directors, management, employees, and contractors of the Promoter and 
associated entities may be ineligible to participate. 

4. Promotion Period 

o The promotion commences on 17.04.2026 at 1pm AWST and ends on the earlier 
of: 
(a) 18.04.2026 at 1pm AWST or 
(b) when the total qualifying gift card sales reach $25,000 (Promotion Cap). 

5. Cashback Offer 

o Eligible customers will receive a cashback equal to 5% of the purchase price of a 
Shell Fuel Gift Card. 

o Cashback will be calculated on the amount paid at checkout, excluding any fees 
or charges. 

o Cashback will be provided via the PS Rewards Pty Ltd application to registered 
users within 5 minutes of a valid purchase. 

o Cashback is not transferable or exchangeable and cannot be redeemed for cash 
other than as specified in these Terms. 

6. Promotion Cap 

o The cashback offer is strictly limited to the first $25,000 in total gift card sales 
during the Promotion Period. 

o Once this limit is reached, the promotion will cease immediately. Purchases 
made after this point will not be eligible for cashback, even if processed shortly 
thereafter. 

7. Purchase Limit 

o Strictly limited to one (1) gift card per customer for the purpose of this 
promotion. 



o The Promoter reserves the right to verify customer identity and refuse or cancel 
transactions suspected of circumventing this limit. 

8. Availability 

o Gift cards are subject to availability and may sell out prior to the end of the 
Promotion Period or before the Promotion Cap is reached. 

9. Australian Consumer Law 

o Nothing in these Terms and Conditions excludes, restricts, or modifies any 
consumer guarantees, rights, or remedies available under the Australian 
Consumer Law. 

o Gift cards and any associated services come with guarantees that cannot be 
excluded under the ACL. You are entitled to a replacement or refund for a major 
failure and compensation for any other reasonably foreseeable loss or damage. 

o If a failure with the gift card does not amount to a major failure, you are entitled 
to have the failure rectified within a reasonable time. 

10. Refunds and Returns 

o Refunds for gift card purchases will be provided in accordance with the ACL. 

o If a refund is issued, any associated cashback may be reversed or deducted 
from the refund amount where permitted by law. 

11. Misuse and Fraud 

o The Promoter reserves the right to disqualify any customer who tampers with the 
promotion, engages in fraudulent conduct, or breaches these Terms and 
Conditions. 

o This includes attempts to exceed the one-per-customer limit through multiple 
accounts, identities, or payment methods. 

12. Liability 

o To the extent permitted by law, the Promoter is not liable for any loss, damage, or 
injury suffered as a result of participating in the promotion or using the gift card, 
except where such liability cannot be excluded under the ACL. 

o Where liability cannot be excluded, it is limited to the minimum extent permitted 
by law. 

13. Privacy 

o Any personal information collected as part of this promotion will be handled in 
accordance with the Promoter’s Privacy Policy and the Privacy Act 1988 (Cth). 

14. Changes to Promotion 

o The Promoter reserves the right to amend, suspend, or cancel the promotion at 
any time, subject to applicable laws and regulatory approvals where required. 

15. Governing Law 



o These Terms and Conditions are governed by the laws of Western Australia and 
the Commonwealth of Australia. Participants submit to the non-exclusive 
jurisdiction of the courts of Western Australia. 

16. Acceptance of Terms 

o By participating in this promotion, customers are deemed to have accepted 
these Terms and Conditions. 

 

Promoter Contact Details: 
PS Rewards Pty Ltd 
ABN: 56 675 184 460 
Address: 197 St Georges Terrace, Perth WA 6000 
www.psrewards.com.au  

Effective Date: 17 April 2026 

 

http://www.psrewards.com.au/

